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Terms of Reference 

The Inspector of Custodial Services will examine the management of inmates in segregation, 
separation, protective custody, and other arrangements whereby a person may be managed 
separately from other inmates in NSW correctional centres. The Inspection will have particular 
reference to: 
 
 

a. relevant standards, legislation, policies and procedures 

b. review and oversight mechanisms and other safeguards 

c. daily routine, security measures, impacts of lockdowns and access to protective factors 

d. infrastructure 

e. alternative options 

f. any other related matters  

 
Correctional centres may be visited as part of this inspection. Information collected during previous 
and upcoming inspections will also be considered in this inspection. 
 
 


